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Design Thinking methodology can help those in GC or other legal 
department leadership roles to vastly improve how legal services are 
delivered. Osler’s Design Thinking Workshop for Legal Leaders is designed 
to equip participants with the tools to both re-envision and improve the 
ways in which they work in order to contribute to stronger business 
outcomes. The session will explore the fundamentals of Design Thinking and 
collaboration to solve common work challenges within the context of a 
modern legal department. Facilitated by design-thinking experts, the Osler 
Design Thinking Workshop will help participants become better strategic 
partners to their business.  
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